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Good morning, 

Based on the latest information from the National Weather Service (NWS), confidence continues to increase that our area will experience a significant and long duration snowfall event beginning Saturday evening and continuing through late Monday morning. While exact timing and totals are still being refined, we can expect at least 6 inches of snow across the region, with 10–12 inches or more possible in areas that encounter persistent or heavier snow bands. This has the potential to be one of the larger snow events we have seen in recent years. 

At this time, based on NWS guidance, DLC is not anticipating a large outage event. However, we are still prepared to handle any outages that may occur. Field resources will be on property and ready to respond to any customer outages, starting Friday evening through at least Sunday. 

Forecast Details  
Starting Friday evening, Jan. 23, temperatures will begin to fall into single digits, approaching 0 degrees by early Saturday morning. Temperatures will remain in the teens throughout the day. 

Starting Saturday evening, snow showers will begin in our service territory and could persist through early Monday morning. There is still a level of uncertainty, and these forecasts will be refined as we get closer to Saturday. 

Customer Preparation for Winter Storm 
Additional tips to share with constituents about winter storm preparedness is available here. 

Before a Storm ​  
1. Download the free DLC Mobile app, available on Apple and Android devices. ​ ​ ​  
1. Sign up for outage notifications. ​  
1. Have snow removal equipment on hand, as well as rock salt. ​  
1. Have an alternative fuel source available to heat your home. For example, store a good supply of dry, seasoned wood for your fireplace or wood-burning stove. ​  
1. Keep fire extinguishers on hand and make sure everyone knows how to use them. Fires pose an additional risk when alternate heating sources are in use. ​  
1. Locate your main water supply and valves. Make sure you know how to shut them off in case a pipe bursts. ​  
1. Repair roof leaks and keep gutters clear. Trim any tree branches that could fall during a storm. ​  
1. Winterize your home by caulking and weatherstripping doors and windows, sealing the attic area and installing storm windows. This will help keep your home safe and comfortable.  

During a Storm  
1. If you are impacted by an outage, report it on DLC's mobile app or website. ​  
1. Call 9-1-1 if you or someone you know has a medical condition that could be impacted by an outage. ​  
1. Listen to your radio, TV or NOAA Weather Radio for weather reports and emergency information. ​  
1. To conserve fuel, keep your residence cooler than normal. Temporarily close off heat to unused rooms. ​  
1. Stay dry. Change any wet clothing to prevent the loss of body heat. ​  
1. Watch for signs of frostbite, including loss of feeling and white or pale appearance in extremities such as fingers and toes. If symptoms are detected, get medical help immediately. ​  
1. Drive only when necessary. If you must drive, travel on main roads during daylight hours. Keep others informed of your whereabouts. ​  
1. Regularly check and remove snow around fuel tanks, meters and external vents by hand, not with a shovel or power snow removal equipment. ​  

After a Storm ​  
1. Avoid overexertion when shoveling snow. Overexertion can bring on a heart attack, a major cause of death in the winter. When shoveling snow, stretch before going outside. ​  
1. Help neighbors who may require special assistance, including the elderly and people with disabilities. ​  
1. If pipes freeze, remove any insulation and open all faucets. Pour hot water over the pipes, starting where they were most exposed to the cold. Do not try to thaw them with a blow torch or other open flame. ​  
1. Follow weather forecasts and be prepared when venturing outside. Major winter storms are often followed by extreme cold conditions. ​  

For more information on storm preparedness, review DLC’s Storm Plan. ​ ​  
 
The DLC Government Affairs team will keep you posted as we gather more information on the potential impact of the storm. Please don’t hesitate to reach out to us with any questions or concerns. 

Stay safe and warm!
Emilie, Amber, and Luis
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